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Campaigning for better 

services over a bigger 

railway 
 

Once a year the Office of Rail and Road (ORR) 
produce estimates of the number of travellers 
using each of Britain’s almost 2,600 stations. It 
releases the figures in December each year for 
usage from April-March. It takes a long time to 
produce estimated from ticket sales because 
station usage is not recorded electronically (ticket 
barriers do not count entries and exits). 
 
There are a variety of reasons why the figures can 
only ever be estimates. One is that a ticket may 
be valid at several station. Another is that a 
season ticket allows unlimited use. 

 
In East Anglia, one remarkable achievement is 
that a million users pass through Cambridge 

stations every month 
 

www.railfuture.org.uk 
Twitter: @Railfuture 
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