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Greater Anglia Service | mprovement s§ y 2
It is only to be expected that Fent
services, passenger numbers are s tEga i ncr
Greater Anglia networKk. (See the |g8 Fat i
statistics and accompamyiersgl Bdnal $Hs8

does Dbring its own problems of C O U abl
some tridiuns it also brings new oppo es t
It is therefore good news to see a raft of nev
be introduced from May. Here are some of the
There wild/ be an additional service in peak ho
and bet ween | pswi ch and Cambri dge, together
services bet ween Cambridge and Stansted Airp
i mprovement to alleviate peak houri evenci dwditr
create some |l ogistical headaches at Cambri dge,
continue to grow

More Norwich to London trains will -<$toapl gt s8tre
for most of the day. This is a |l ogical and Ve
a growing town with a significant hinterl and
see improved journey times to London As St ov
wi || al so be greater resilience for passengers
and the Mid Anglia |ine to Bury St Edmunds, Ne
Great Yar mout h sees an additional morning an
i mportantly, departures are timed to connect
Nor wi ch. Lowestoft wi || see t wo early mor n |
Cambri dge, with one extending on&teo b®teaan sctad d i
direct services from both towns beyond Nor wich
I n other changes, the early morning service fr
extended t o Lowestoft, whil e Sheringham rece
serviece Sal house and Worstead wil/| both rece
wi || be particularly i mportant to Sal house as
begins to take shape.

The feedback Greater Angl i a receives from ra
Partnerships and of course ourselves in Railf.
bring about i mprovement s, b&t wt hki ntgrnaeisns ctoomj
necessary steps to I mplement change on a ti mel
More soci al medi a

I beli eve we can safely say R

respected within the rail i nd

Our excellently produced RAIL

as our own member s. However,

we do amongst the wider public

to some extent, by more use of soci al medi a.
Whil e we have used an X/ Twitter account for n
specifically for the Wi sbech restoration camp:
Rai |l future ERa&deblnogkl i mawgwe. faatceb ook . com/ rai | fut
which we wil/ use to post regular reports of o
our branch area. I f you are already dao |Féaowve b o 0
page, and i f not on Facebook do consider signi
be able to see the page and its content on the
RAI L EAST® 2FOEBBRUARY 2026 Railfuture East Angl i a3 W
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This issue of RAIL EAST focuses on stations, [
patronage figures and is also the first reall
Al deressoanrticle on page 14 covers both, with sor
As we ar e pr i vil e ge d t o When was the last time that Jamie Burles was the
Director of Greater Angl guest speaker of a Railfuture East Anglia meeting? on
28 Februar Yy, | wonde Jamie Burles was the guest speaker at a Railfuture
pr edecess or , Jami e Bur | (EastAninameetingon Saturday, December 3, 2016. US
and asked Goo g | e Al . It Topic: Burles, who was the managing director of Abellio )
answer wi t h dad tt wawshb |] al st Greater Anglia at the time, discussed the company's plans
year s agao. following its successful franchise bid.
Having experience with wusing Al in my role a
Partnership, | was tasked by Jerry to create a
human i nterventifiPh e aWsreiatsk eadn idrticle for RAI L
reference to the &Mant yhaRyt htchre Romans @svkeert cchagr
ent i tdVlealt have Greater Angl i abcownmerendoati nfgor o
achievements in the Network XRul2AHeéAGkegwhatr egi @
up with (textdarhdti dadageg)ou think of it? Are we
SceAedraughty back room in a station caf ®.
mugs of tea in hand. The | eader sl ams a fi s
LeadiRfr ghtivle Wead enougmMwh@rte ehtaevre Arhgelyd eever d
Voice fronmvWeaehlehdbprcgave ws new trains.
Leadi®h: yeah, yeah, they did do that. But ar
forous?
Anot heriMeoiecseat s. WHAT HAVE GREATER ANGLIA EVER DONE
Lead@t right, seats. B i RIGHT! rrRepans| - I @ |
and moroe seats? Greaen - | (pBart o i)
Third fiBetter adcessi b [|MU “Decaboiston

- *New trains
Lead®es, yes, grant ed/[|.Moreseats 3w
trains, more seat 9, a | || *Accessibility [ it
Fourt hfStoaitcieonoupgr ad ¢
Leadi®k a y, okay, statiz yar t
fromdd ha
Fifthﬁvm)plrcoeved punct uw.
Leadgrirghs) Fine. But apart from new trains
grades, and i mproved punctuality, what have

Voi ce fr omfDihgel tcaolronteircck et i ng.
Leadi®h;, sbéut up.

The Real Achievwwment &r 8ahee 20fPRi a t6o ovkh adiveetrdh etlyhi ev efr
T Complete FlEeéer Renewbh:repl acmaddevs t dndnoeleeat Stadu

faster j-oawmdietyisogniamg, and | evel boarding.

1T CapacityhBaeanhds more seats and better | ayouts fc
T AccesstSbe€peeyboarding on many routes and i mprovec
T Station Imrveers tGeembr:i dge -t MNoopretnh B eoa utl hiee us oPoanr k , st ati
moderni sed with better shelters, ticketing, and g
T PerformaneenGaualsity and reliability have i mprove
Rai l

T Sust ai nEanbeiddiytiyci ent trains, solar panels, and bio
T Customer ESma&nrt enmiceketing, mobile apps, and strea

RAI'L EASTO 2FOEBBRUARY 2026 Rail future East Angl i a5 WV
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Pay As You Go with
Contactless

l& | ong been recognised that train fares need
contactless outwards from London without mu c h
of | odgstrance travellers is resulting in new ar
passenger s. Al t hough there i s no i mmedi at e p
Bal dock, recent changes on the Southern networ
anomal i es, such as that passengers on the 09:
apparently save A4.50 by getting out at Redhi
again, and getting back on the train. (They ha\
a unit from Gatwick to couple onto it
IE: r;liel ia|1 t|>21N ea Y dneemeadnsd © ?' SNKZEth %= e %= B o= o Qe 22 G
utilisation, right). Watlgten :r-:d.mn,mmm oss2 - - - Meed
f ar es i n t eef ﬁ eaxhk i\ Dovihem Mirket DOV d | plnt of seasaaizbls 0659

. litheport TP d || somaseabs available 0708
congestion oc hamgeur ¢ 5 5 [onatwseasaaicte |57
passengers topdalk,veWlw B T 3 B s simed 07 o
reduces the capacity e
contributes to the et -
pro vidin g It The qu Cambridge C2G d o721 0725 IR 0755
we define the peak? g,h:::?]: >
Dynamic pricing onl——0 8wy
services for whi ch P Ashwell & Morden AWM d o742 0751 - - 0821
but w e want peo p| e Baldack EDK d 0827
S | mp I y t 0 u C h | n a n dLel:hworthGard::tg: ,ZI : 0800 0808
gat es. The sysit enkn E—CR 0801
wher e someone i s go Knebworth KEY g
touch out, by &hitol Tt -
to adjust the pricir N
t hédwe used. So 4f ad e PotiersBar_PER_G
on the actual de man Aot o0
t hough they can de —————
i nstanc e) t he t i me O LlondonfingsCross KGX a 0835 0839
for the estimated demand.
Currently we have two main pricing | evepeakaon
Looking specifically at the Fe® Lymr &m@sd \CKioesg,
whi ch | travel on, when <geiarkg tupx kted sL amco n ad fi fd
to arrive after 10: 00. The evening peak 1 s sy
morning peak, so there is | ess need to reduce ¢
these tickets for the rettp)rerakj(uilarynerye.tuTtmuscaannI
travelling to a meeting 1in entr al London st ar
home whenever it finishes.
(There are al-peakupeckef §, but they are only a
are valid on up trains due to arrive after 10:°!
departing before 16:30 or after 19:01.)
RAI L EAST3 2FOEBBRUARY 2026 Railfuture East And@li a
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EAST ANGLIA STATION USAGE ESTIMATES 2020-2025 (Source: Office of Rail & Road 04/12/2025) * Qrigin/Destination

Year ended 31 March % change 2025|Main| lourneys
Station name [code] 2019 2020 2021 2022 2023 2024 2025 2020 2024|0/D*| to/from
Morwich [NRW] 4,250,834 4,041,818 967,650 3,213,504 3,963,948 4,176,640 4,556,674 13 9|LST |1,202,464
Salhouse [SAH] 11,778 9,856 11,566 12,692 14,006 13,566 14,372 46 6|NRW 4,916
Hoveton & Wroxham [HXM] 136,414 125,260 38,880 112,218 124,804 126,828 134,424 7 6|NRW 62,378
Worstead [WRT] 25,650 25,404 6,730 22,270 26,816 27,188 29,316 15 8|NRW 17,434
Morth Walsham [NWA] 265,400 226,116 54,894 221,032 243,208 221,002 227,692 1 3|NRW 83,306
Gunton [GNT] 19,188 18,560 3,334 22,223' 23,4461 30,084 36,122 95 20{NRW 17,688
Roughton Road [RNR] 21,766 21,552 3,304 20,956 24,670 21,736 21,340 -1 -2|NRW 7,540
Cromer [CMR] 219,244 213,936 60,352 212,590 244,294 245,658 249,402 17 2|NRW 86,122
West Runton [WRN] 27,212 26,076 9,144 31,834 32,918 34,194 34,872 34 2|NRW 10,164
Sheringham [SHM] 225,894 182,288 53,214 233,550 232,222 244 950 267,898 47 9|NRW 97,600
Brundall Gardens [BGA] 12,248 9,408 9,318 11,358 14,558 19,246 17,886 90 -7|NRW| 12,448
Brundall [BDA] 97,164 89,742 33,282 83,006 92,068 100,552 103,312 15 3INRW 69,998
Lingwood [LGD] 46,134 43,536 12,622 37,524 44,230 45,572 49,708 14 9|NRW 35,098
Acle [ACL] 45,336 41,618 8,478 33,642 40,672 41,334 47,882 15 16(NRW 25,796
Great Yarmouth [GYM] 381,002 344,276 117,164 347,854 393,322 402,658 439,660 28 9INRW| 165,468
Cantley [CNY] 20,590 17,048 7,004 14,776 15,740 18,298 20,350 20 11{NRW 14,496
Reedham (Norfolk) [REE] 45,618 41,074 10,770 36,230 37,042 39,320 41,566 1 6|NRW 26,810
Berney Arms [BYA] 442 42 348 868 950 200 802| 1,810 O|NRW 324
Haddiscoe [HAD] 13,580 12,650 2,870 9,086 10,304 12,064 14,758 17 22|NRW 9,200
Buckenham [BUC] 216 212 98 300 354 360 284 34 -21|NRW 172
Somerleyton [SYT] 12,972 10,898 2,194 8,696 9,010 10,076 11,958 10 19|NRW 5,840
Oulton Broad North [OUN] 112,600 106,438 21,768 98,344 109,170 125,458 137,218 29 9|NRW 93,842
Lowestoft [LWT] 438,476 406,440 103,144 354,928 396,618 426,034 468,156 15 10{NRW| 165,404
Qulton Broad South [OUS] 47,696 43,518 7,212 45,430 51,210 56,484 60,488 39 7|BCC 17,478
Beccles [BCC] 114,302 110,152 17,682 97,838 111,814 118,074 129,850 18 10(LWT 32,986
Brampton (Suffolk) [BRP] 9,532 9,858 1,342 7,674 9,390 11,920 14,508 47 22(LWT 4,560
Haleswaorth [HAS] 102,016 99,838 15,854 84,792 99,576 107,644 124,996 25 16(LWT 33,148
Darsham [DSM] 59,924 61,534 13,092 48,180 55,964 60,836 68,476 11 13(L5T 35,936
Saxmundham [SAX] 164,400 165,274 35,022 138,696 157,214 164,480 176,536 7 7|LST 54,304
Wickham Market [WCM] 50,932 55,266 11,570 47,570 57,274 62,200 67,636 22 9(L5T 23,544
Melton [MES] 84,358 82,562 14,742 55,112 67,954 77,364 89,082 8 15|L5T 27,878
Woodbridge [WDB] 210,440 209,172 50,570 168,654 189,784 208,998 229,388 10 10(IPS 67,866
Woesterfield [WFI] 11,642 11,284 10,188 12,988 13,970 16,444 21,666 92 32(IPs 7,602
Derby Road [DER] 47,938 46,808 18,040 56,746 73,198 81,986 95,046] 103 16|FLX 38,936
Trimley [TRM] 32,178 31,122 7,366 35,612 41,164 45,948 57,066 83 24(IPs 27,748
Felixstowe [FLX] 187,454 170,412 58,704 193,072 218,542 238,190 278,504 63 17(IPS 116,236
Ipswich [IPS] 3,416,026 3,292,182 726,756 2,125,686 2,682,574 3,028,054 3,371,206 2 11(LST 943,520
Mistley [MIS] 75,366 71,784 14,418 36,520 47,958 54,074 63,776 -11 18(LST 16,008
Wrabness [WRB] 30,348 29,056 5,458 17,280 20,006 23,178 26,698 -8 15(LST 6,462
Harwich International [HPQ] 110,944 109,876 33,030 74,476 95,228 103,856 117,528 7 13(COL 29,410
Dovercourt [DVC] 177,752 163,728 46,460 118,474 130,342 148,728 168,182 3 13|{CoL 53,992
Harwich Town [HWC] 151,076 128,454 27,818 79,978 87,472 102,334 112,064 -13 10({COL 29,292
Diss [DIS] 700,586 671,300 124,442 422,272 559,966 615,118 701,420 4 14(L5T 284,220
Manningtree [MNG] 1,106,204 1,068,816 200,350 634,684 783,130 907,374 1,043,404 -2 15|LST 552,748
Colchester [COL] 4,453,178 4,249,444 1,029,176 2,913,266 3,392,742 3,719,094 3,648,216 -14 -2|LST |[1,494,248
Colchester Town [CET] 771,090 735,814 178,206 504,448 587,470 643,980 1,012,034 38 57(L5T 222,406
Hythe [HYH] 265,716 279,464 59,242 178,362 265,670 327,640 433,168 55 32|LST 120,754
Wivenhoe [WIV] 401,240 403,306 70,786 216,778 278,916 323,558 352,166 -13 9(LST 115,884
Alresford [ALR] 62,994 65,602 15,816 47,180 63,450 85,564 97,088 43 13(LST 26,912
Great Bentley [GRB] 81,144 78,634 18,728 50,764 64,860 85,784 105,230 34 23(L5T 24,540
Weeley [WEE] 34,908 37,652 11,506 30,360 32,642 35,504 42,386 13 19(COL 13,350
Thorpe-le-Soken [TLS] 131,088 135,486 32,264 95,582 119,048 132,260 143,078 6 B[LST 42,854
Clacton-on-5ea [CLT] 799,344 763,016 276,656 623,870 705,916 792,630 836,512 10 6(COL 192,132
Kirby Cross [KBX] 44,782 47,842 13,726 36,664 43,908 58,260 62,896 31 g|CoL 22,370
Frinton-on-Sea [FRI] 200,904 184,550 51,010 134,952 159,442 178,506 208,700 13 17(L5T 46,166
Walton-on-the-Naze [WON] 136,708 130,090 40,024 97,784 111,400 125,642 140,642 8 12(COL 32,696

RAI'L EASTO 2FOEBBRUARY 2026 Rail future East Andl2i a



Year ended 31 March % change 2025|Main| Journeys
Station name [code] 2019 2020 2021 2022 2023 2024 2025| 2020 2024|0/D*| toffrom
Marks Tey [MKT] 604,902 606,914 112,616 302,470 401,950 452,940 474,352 -22 5(LST | 1,202,464
Chappel & Wakes Colne [CW(C] 39,360 46,258 4,080 22,490 28,176 28,762 32,962 -29 15(LST 8,922
Bures [BUE] 60,432 58,024 8,626 35,712 45,068 46,312 53,342 8 15|LsT 16,418
Sudbury [SUY] 334,274 334,694 61,846 224,284 278,534 319,430 347,900 9(LST 111,158
Kelvedon [KEL] 847,748 797,650 119,948 355,632 482,106 545,692 599,812 -25 10(LST 300,580
MNeedham Market [NMT] 102,320 100,754 33,484 79,196 94,148 112,342 129,588 29 15(IP5 49,634
Stowmarket [SMK] 967,114 916,094 185,762 615,232 764,552 859,800 975,908 7 14(L5T 278,238
Elmswell [ESW] 71,078 71,050 13,570 67,164 91,892 109,934 121,748 71 11|BSE 51,622
Thurston [TRS] 77,592 71,562 15,688 76,036 95,720 114,330 123,640 73 8|BSE 43,808
Bury St.Edmunds [BSE] 665,112 657,942 151,514 564,972 698,282 834,744 929,244 41 11{5MK 139,928
Kennett [KNE] 432,684 42,516 9,408 36,538 43,782 50,226 53,638 26 7|CBG 24,526
Mewmarket [NMK] 355,068 335,652 77,602 255,860 303,332 347,148 374,156 11 8|CBG | 184,722
Dullingham [DUL] 41,832 35,086 10,842 22,798 25,314 28,974 32,026 -9 11|CBG 24,042
Shelford [SED] 207,478 216,194 57,942 140,840 170,262 207,250 221,546 2 7|CBG 127,804
Whittlesford Parkway [WLF] 558,134 552,024 93,042 291,808 376,432 424,092 454,262 -18 7(LST 182,484
Great Chesterford [GRC] 110,120 110,198 24,252 77,954 86.096 98,778 100,560 -9 2|CBG 41,876
Audley End [AUD] 979,414 1,006,730 172,636 502,644 623,570 751,334 814,130 -19 8[LST 395,734
Mewport (Essex) [NWE] 188,094 195,984 64,436 167,346 198,334 205,164 206,012 5 0O[LsT 60,154
Elsenham [ESM] 252,716 245,240 63,386 155,610 191,746 207,816 222,928 -9 7|LST 70,442
Stansted Airport [SSD] 9,773,870 8,474,784 794,992 3,368,742 7,906,474 9,280,540 10,090,904 19 9|LST |6,465,414
Stansted Mountfitchet [SST] 599,478 578,766 150,136 406,316 455,236 537,304 551,240 -5 3|LST 219,700
Foxton [FXN] 101,990 105,404 30,564 75,252 87,794 94,124 98,982 B 5|CBG 57,872
Shepreth [STH] 115,600 117,102 23,676 68,718 91,082 98,754 109,514 -6 11|CBG 51,382
Meldreth [MEL] 295,470 305,888 82,016 181,362 217,158 230,482 245,846 -20 7|CBG 140,854
Royston [RYS] 1,467,154 1,435,616 289,662 835,428 1,081,014 1,272,012 1,415,838 1 11|cBe| 328,042
Ashwell & Morden [AWM] 156,490 159,254 34,748 104,212 140,696 146,024 173,122 9 19|CBG 40,360
Baldock [BDK] 637,664 654,320 154,004 387,170 502,586 527,306 568,602 -13 8[5TP 82,450
Letchworth [LET] 1,856,558 1,834,720 457,590 1,189,236 1,471,004 1,598,310 1,779,634 -3 11(KGX 330,356
Hitchin [HIT] 3,265,142 3,233,772 750,478 1,981,466 2,512,254 2,682,410 2,940,178 9 10(5TP 538,524
Arlesey [ARL] 662,676 696,708 152,836 407,022 552,150 592,464 688,476 1 16(5TP 148,940
Biggleswade [BIW] 1,038,164 1,033,622 227,702 592,254 753,050 789,284 894,928 -13 13(5TP 142,662
Sandy [SDY] 497,992 495,528 143,316 385,704 524,068 571,530 679,484 37 19(5TP 118,392
St.Neots [SNO] 1,325,534 1,261,664 246,330 672,958 886,088 959,298 1,081,866 -14 13|KGX 169,298
Huntingdon [HUN] 1,786,548 1,723,088 337,704 949,924 1,302,160 1,421,020 1,572,480 9 11|5TP 317,298
Peterborough [PBO] 5,059,576 4,934,692 1,089,232 3,719,850 4,519,016 4,720,686 5,299,726 7 12|kGx | 2,355,752
Whittlesea [WLE] 31,986 35,230 8,026 26,436 33,738 43,364 51,194 45 18(PBO 18,124
March [MCH] 407,914 385,956 87,832 251,638 305,354 340,976 373,732 3 10(PBO 125,592
Manea [MNE] 18,950 18,834 3,910 16,192 21,038 24,904 29,708 58 19|CBG 7,940
Soham [SOJ] 14,196 55,518 65,912 B5,796 O[ELY 19,896
Ely [ELY] 2,386,744 2,363,818 577,460 1,634,548 1,894,014 2,052,282 2,299,024 3 12|CBG | 1,106,130
Shippea Hill [SPP] 432 164 36 102 142 70 7o -54 9|CBG 24
Lakenheath [LAK] 454 416 246 476 562 480 920 121 92(55D 168
Brandon [BND] 117,798 111,572 26,804 93,682 115,102 119,300 128,812 15 8|CBG 28,782
Thetford [TTF] 299,752 286,700 73,700 226,022 276,522 295,514 305,618 7 3|NRW)| 95,006
Harling Road [HRD] 2,880 3,794 646 978 2,104 3,364 1,768 53 -47|NRW 1,042
Eccles Road [ECS] 2,952 2,390 296 1,276 1,830 1,568 1,534 -36 -2|NRW 976
Attleborough [ATL] 163,062 158,464 41,592 131,918 168,896 172,376 175,046 10 2|NRW| 89,950
Spooner Row [SPN] 1,344 276 74 320 382 698 686| 149 -2|NRW 548
Wymondham [WMD] 200,332 196,036 56,424 150,466 196,452 186,470 197,704 1 B|NRW)| 89,710
King's Lynn [KLN] 991,252 931,394 240,162 683,706 757,034 785,204 853,200 8 B|KGX 240,116
Watlington [WTG] 153,782 138,366 39,078 105,886 107,724 118,846 133,888 3 13|KLN 49,822
Downham Market [DOW] 549,562 512,772 129,058 341,550 386,270 399,600 440,550 -14 10(KLN 126,002
Littleport [LTP] 248,808 238,488 60,976 153,660 186,752 204,358 251,780 B 23|CBG 109,536
Waterbeach [WBC] 407,650 377,660 100,176 265,180 309,130 331,764 371,828 2 12|CBG 194,452
Cambridge [CBG] 11,983,320 11,599,814 2,300,528 6,952,780 9,341,600 10,033,088 10,597,572 9 6|kGX | 2,000,308
Cambridge North [CMB] 812,972 949,550 220,958 733,612 1,074,602 1,268,788 1,459,946 54 15(KGX 561,570
Total for Railfuture East Anglia | 74,631,292 71,514,332 14,989,042 45,676,094 60,719,456 66,844,866 73,224,284 2 10
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Breckland's new Local Plan will shape our district to 2046.

It will help ensure that planning decisions are made in the best

interests of our communities.

Everyone with an interest in their village, town or local area can

have their say. The more people that get involved, the better the

aspirations of our communities will be reflected.

here.

Keep up to date with the latest news about the local plan
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e: Centre for Business Rese:

Businesses in the Supercluster Region
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arch,

sity of Cambridge. 2025. Note the size of
each dot is proportionate to the number of

employees.
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We kno® 1 mportant that stations are as wel comi |
our stations are properly |l ooked after and tha
the el ements.
Lowestoft station is very well |l ocated in the
the station is wel/ cared for thanks to the st
Rai | Partnership and the Lowestoft Central vol
concourse and exposed platfor ms, however, t he
station is much missed. The roof was demol i sh
falling into disrepair and at a ti me when the
to relocate the station further away from the ¢
‘ A

old roof underway 1892,
With itBnhiWersary just celebrated (the stati
there IS a bol d Vision to buil d a new roof
commi ssioned by The Lowestoft Central Project
feature an attractive Great Eastern Rail way he
concourse together with platform extesspponstin
structure to minimize any i mpadctondn ntuleed @mi gienxa

Station concour se: pr

roof design. Credit:
Lines CRP and Lowest of
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