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TOPICS COVERED IN THIS ISSUE OF RAIL EAST 

Train overcrowding (page 4) 
Whilst Greater Anglia won praise for extra trains for the Ed Sheeran concerts, it 
often fails to predict extra demand for other events and when engineering work is 
taking place on other routes. More planning and staff empowerment is needed. 
 

Think Passenger (pages 5-6) 
Female rail users share their thoughts on rail services and improvements they would 
like to see to make the railway more inclusive for everyone. 
 
Bike-train-bike (pages 7-8) 
Having a bicycle at each end of a rail journey would help many commuters and ease 
road congestion. The railway needs to provide additional cycle storage facilities. 
 

Freight from Felixstowe (pages 9-10) 
Felixstowe port handles 40% of UK containerised imports yet only 25% currently 
goes by rail. This figure could be increased if extra rail capacity was provided. 
 

Climate Emergency (pages 11-12) 
Rail is more energy efficient than road and increased rail use can help cut carbon 
emissions. Sustained investment to exploit to the railway’s potential is required. 
 

New Trains (pages 13-14) 
The first of Greater Anglia’s new trains has entered service. We take a ride and are 
suitably impressed. 
 
Ely station bridge strikes (pages 15-16) 
The new Ely by-pass has not solved the bridge strike problem. Railfuture feels the 
road under the bridge should be closed to motorised vehicles. 
 

Dear Minister (page 17) 
Explaining to George Freeman MP why trains can’t always wait for late passengers.  
 

Cambridge Crush Hour (page 18) 
Latest DfT figures show that some trains into Cambridge are among the most 
overcrowded in the country. 
 

Easy Stations Project (page 19) 
An update on our survey on how passenger friendly East Anglia’s stations are. 
 
Fare Anomalies (page 20) 
Fares to Cambridge and Cambridge North stations should be the same, but 
anomalies still exist and must be sorted out. Tips on how to buy cheaper tickets. 
 

Station car park charges (page 21) 
Station car park charges can be a high proportion of rail fares risk putting 
passengers off making local rail journeys. 
 

Fenline upgrade (pages 22-23) 
Work to extend platforms on Fen Line stations between Cambridge and King’s Lynn 
is about to start, but expect some disruption during the work. 
 

Ipswich Remembers (page 24) 
A plaque is unveiled in Ipswich to Peter Schuyler Bruff, the engineer who helped 

bring the railway to Ipswich in the 1840s. 
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CROWDED TRAINS AND STATION CAR PARKING 
BY NICK DIBBEN, CHAIR, EAST ANGLIA BRANCH 
 
Hold on to your seats… 
 
The latest transport figures produced by the government show that 
more people than ever are travelling by train.  The total number for 
2018/19 is given as 1.8 billion, double the figure for 1998/99 (see the 
graph below).  Data released with these figures includes the amount of 
overcrowding on trains into our major cities.  Cambridge was added to this list last 
year and you can read more on these results elsewhere in RAIL EAST.  Getting a 
seat on a train is the top priority for rail passengers according to research by 
Transport Focus and overcrowding is a key reason why people are dissatisfied with 
their train journey. 
 
The good news locally is that there are lots of 
new trains with extra seats.  The first trains 
in Greater Anglia’s total fleet replacement 
entered service at the end of July (early 
impressions described on page 14) and 
authority given for the new inter-city trains 
to enter passenger service.  These trains are 
much needed – whilst people may associate 
overcrowding with London commuter trains, some of the most overloaded trains 
into Cambridge are the morning peak arrivals from Norwich and Ipswich (see 
articles on pages 5 and 19). 
 
GTR introduced its eight- and 12-car class 700 trains on the Great Northern / 
Thameslink services in 2018, adding four extra carriages to many peak hour 
services.  This year, GTR replaced some of the oldest trains in the country, when 
those that run to Moorgate were replaced.  The difference, especially during the hot 
spells this summer, was very noticeable and welcome.   There is further good news 
in that work to lengthen platforms on the King’s Lynn line to eight cars will start in 
October 2019, doubling the capacity of services – see page 23. 
 
Getting the new trains into service is a top priority for train operators, but it does 
appear to take a long time.  Modern trains are more complex, and each new build 
adds to that complexity, so there will be more tests to do and drivers will need 
more training – but can the process be speeded up?  There is little more frustrating 
than being told your train is cancelled due to lack of rolling stock and then pass a 
fleet of new trains in the sidings, with the covers still on the seats.  
 
Finally, it is worth noting that there are even some new trains entering service in 
the north of England, although from the comments by some local politicians you 
wouldn’t think so.  
 

RAILFUTURE EAST ANGLIA MEETING — SAT 28 SEPTEMBER 
Friends Meeting House, Upper Goat Lane, 
NORWICH NR2 1EW 
 

We hope you will be able to join our free-to-attend Norwich 
meeting, starting at 14:00. Our  guest speaker will be Network 
Rail’s ‘Mr Signalling’ for ‘greater south east England’, Programme 
Director Huw Edwards BEng CEng MICE RPP, pictured right. 
 
Don’t worry if you’re not an expert on how railways work. He will 
be able to explain the things that matter to passengers, such as 
running more frequent trains and improving punctuality. 
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OVERCROWDED TRAINS – IT’S REALLY QUITE UNNECESSARY 
BY JERRY ALDERSON 
Nick Dibben refers in his branch chair’s column to the day-to-day unending 
overcrowding that commuters, primarily, have to endure because their trains are 
too short or too infrequent to meet demands at peak times.  Having been a daily 
commuter into London a decade ago it is a picture that I recognise well.   Every 
morning there was a scrum on Cambridge platform 1 to be among the first to 
board in order to get a seat.  It was quite undignified, and unfair to the less agile.  
No-one boarding at Royston, the first stop, had a chance of getting a seat.  One 
chap brought his own portable stool that he placed in the aisle. 
 
Since 2009 there have been 12-car trains to London King’s Cross, followed not long 
after by 12-car trains to Liverpool Street.  People in East Anglia are fortunate that 
the government has sought to fund additional carriages; those in the north of 
England endure two- or three-car trains.  Overcrowding on the London services 
north of Cambridge will remain until Waterbeach and Littleport platforms are 
extended for longer trains in mid-2020 (see update on Fenline plans page 23).  On 
Saturday mornings, in particular, south-bound trains can be full by the time they 
leave Ely.  At other off-peak times people stand for the whole journey because of 
short-formed trains, perhaps a consequence of the operator deliberately leaving 
carriages in the sidings to reduce costs.  The introduction of the class 700 trains 
has guaranteed at least eight cars. 
 
In RAIL EAST issue 181 we praised Greater Anglia (GA) and Network Rail for 
ensuring that people attending the Ed Sheeran concerts in Ipswich over the August 
bank holiday could go by train.  But this was a high-profile one-off requirement 
escalated to rail management by people who kept pushing until a solution was 
promised.  There aren’t enough rail supporters to keep up the pressure every time 
that exceptional demand occurs.  The railway must become proactive.  Senior rail 
managers who are football supporters know the dates for match fixtures and often 
arrange for longer trains to run. They also have annual air shows in their diaries. 
 

Operators can be caught out by popular but low-profile events that don’t appear on 
their radar, or multiple events on the same day.  On Sunday 14 July 2019 three 
events occurred in London (Wimbledon, Cricket World Cup and an open-air Robbie 
Williams concert in Hyde Park).  Trains could cope with one, two, but perhaps not 
all three, especially as the railway was 
running at reduced capacity.   I was one 
of 20 people at Cambridge North station 
who failed to board a Great Northern 
service to London.  Walking along the 
four-car train, I saw that every vestibule 
was rammed full and people were 
standing all the way along the aisles.  
The train stood at the platform for six 
minutes as people tried to squeeze in but 
could not.  There would have been a GA 
train to Liverpool Street but because of a 
signalling failure on that route GA had abandoned the service rather than running a 
shuttle between Cambridge North and Cambridge stations.  So just one in three 
trains was operating and we all had to wait an hour for the next train – or perhaps 
take a taxi to Cambridge station at our own cost as no replacement buses were 
provided. 
 

A one-off experience?  Sadly, it was not.  A fortnight later there were overrunning 
engineering works at Shepreth because “the machine that changes the ballast 
broke down” according to the informative Cambridge North staff that I 
asked.  There were good announcements, advising us to take the GA train to 
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Liverpool Street, even telling us which platform at Cambridge it would leave from, 
and saying that tickets would be accepted on the London Underground.  However, 
no extra train capacity was provided on GA’s route.  I managed to find one of very 
few vacant seats on the GA eight-car train at Cambridge.  Every carriage was full 
by the time it got to Tottenham Hale. GA operates 12-car trains at peak times on 
weekdays, but despite additional passengers, carriages remained in the sidings.  
Why?  Is it that no-one is empowered to make on-the-spot decisions to benefit 
passengers?  Is it that GA avoids additional costs as it will not get extra revenue 
because the fares allocation system is unaware that GA’s trains were heaving as 
GTR trains did not run? There’s a room full of lawyers to allocate penalties when 
one operator delays another, but not train loadings, it seems. 
 
Railfuture has made representations to the government’s Rail Review, led by 
independent chairman Keith Williams.  Increasingly the cause of crowded trains is a 
failure to allocate extra services and carriages to cope with foreseeable demand 
and planned engineering works – or not acting quickly enough when there is 
disruption.  A fragmented railway system that dissuades one operator from 
carrying passengers displaced from the route of another (rival) operator is against 
the interests of the passenger.  Hopefully, the recently-appointed Secretary of 
State for Transport, Grant Shapps, will ensure that things change. 
 
The government-mandated Delay Repay system generally works well.  I submitted 
online claims to Great Northern for both delays.  Each took less than 10 minutes to 
enter. They were accepted and paid in good time, a case of the railway matching 
the most responsive business sectors. Passengers forced to stand for their whole 
journey got nothing, of course. 
 

THINK PASSENGER  BY HARRIET POWNEY 
If, like me, you enjoyed the focus on the passenger experience in the last issue of 
RAIL EAST – with articles by Nick Dibben, Jerry Alderson and Peter Wakefield all 
urging the powers that be to ‘think passenger’ – did it, I wonder, cause anyone else 
to drift off into dreams of “If only…?”  Or to be reminded of small niggles that 
perhaps have a disproportionate effect on whether or not someone chooses to 
travel by rail? 
 
In response – and galvanised by Nick’s comment that women’s voices remain 
underrepresented in discussions around travel – I carried out a straw poll amongst 
a dozen female friends (ranging from regular travellers to those who ‘can’t 
remember the last time I got on a train’) as to why they do – or don’t – use trains. 
 
Unsurprisingly, cost was a major factor. Although free bus passes have – 
depending on your viewpoint – a lot to answer or be thanked for, in an ideal world 
different modes of public transport would complement one another rather than be 
engaged in what can sometimes seem a fight to the death.  In the case of the lack 
of buses between Cambridge and Newmarket after 19:15, for example, imagine an 
Oyster-type card that let passengers mix ‘n’ match tickets 
on buses and trains to create a return ticket, rather than 
the much more expensive option of having to buy two 
singles.  (In fact, as ticketing in general was another 
concern, why not dream of a national Oyster-type card, 
rather than each operator having their own?  After all, a 
stress-free guarantee of the cheapest travel option could 
have a huge effect on the use of public transport.) 
 
A further common thread was the lack of options for onward travel.  One friend 
always uses the train between her home in York and London but – due to the lack 
of public transport when she arrives – drives to visit family in Newmarket.  
Similarly, although I used the train for most journeys when I stayed in Settle, trips 
into the countryside would have been impossible without a car.   Imagine, though, 
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a world in which rural bus services were better, or inexpensive, 
easy-to-access car pools – ideally, electrically powered – existed 
at stations! Photo right shows “charge master” charging point. 
 

Another disappointment was finding that two friends who live in 
Newmarket often start their journeys from Cambridge North or 
Whittlesford Parkway.  Why?  Because there’s better parking and 
more frequent – and direct – trains to London.  In fact, fear of 
connections (particularly late at night) failing to do what they say 
on the tin – i.e. connect – brings us to a concern Peter Wakefield 
mentioned: safety and de-staffing.  Ariadne Tampion, for example, chair of the 
Railfuture East Midlands, pointed out an issue with Leicester station that’s fairly 
typical: “Often I have to spend up to an hour there in the late evening awaiting a 
connection.  Not one café is open.”  While another friend wrote: “Badly-lit railway 
parking is absolutely terrifying when I come back late at night.  Milton Keynes 
Central is the worst.  The lights don’t come on until you physically step inside the 
multi-storey and it’s so busy you often have to park right at the top.  It actually 
puts me off travelling by train.  Having someone patrolling would really help.” 
 

There was also a sense – particularly amongst older respondents – that buses and 
coaches were more secure: not only do you have to show your ticket as you get 
on (so less chance of jumping on the wrong one!), but drivers can help with 
luggage and are visible during the whole journey, which also makes them less 
likely to pull away while you’re still struggling to the exit. 
 

Toilets also came up time and time again.  Not only size – one friend described 
how she’d once handed her baby over to a slightly startled (but happy to rise to 
the occasion!) conductor as there wasn’t enough room (for anywhere to put) a 
baby in the cubicle on the train – but also there being enough of them, in working, 
ideally decent condition and not locked (at stations) while trains are still running. 
 

Although we often hear that ‘peak car’ has been reached and the number of young 
people learning to drive is falling, I also suspect there’s a generation who’ve lost 
(or simply never developed) the train habit.  So how might we encourage them?  
One way certainly would be to remember the writer’s dictum: “Never overestimate 
knowledge or underestimate intelligence.”  Sufficient numbers of staff will, once 
again, be key to this as another friend’s experience illustrates: “When my 
daughter was very little she was terrified of the gap getting on and off the train, 
until a friendly lady guard showed her how to hold onto the yellow handle at the 
side of the door – it sounds obvious, but I hadn’t thought of it.” 
 

Please don’t assume that everyone’s technology-savvy – particularly when they’re 
rushing and grappling with luggage and tickets!  In fact, even those who are 
normally perfectly able to cope with technology can be caught out.  One friend 
wrote of Newmarket: “Even when the ticket machine works, I haven’t yet worked 
out how to buy a ticket with a railcard”; while another used (she thought) her 
mobile phone to pay for parking at Ely, only to be hit with a hefty penalty later. 
 

However, to end on a positive note, a couple of respondents also suggested some 
small, easily achievable ‘nice to haves’ including: 
• A plan of Cambridge station and its environs (since there are now more 

platforms and more ways to get to and from it on foot). 
• Information about towns you pass through (after all, you might decide to visit 

another day!) and – particularly when travelling with children – things to look 
out for. (One person mentioned how excited her children had been to see the 
Red Arrows on a training flight, but that herons or Ely Cathedral also worked 
well.) 

• Something to entertain children during waits for connections at interchanges. 
 

I’m sure the editor would love to hear other people’s wish lists, too.  After all, all 
that’s required is a determination to ‘think passenger’!  
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RAIL AND THE CLIMATE EMERGENCY (1) 
ACTIVE TRAVEL, ETC – WHAT WE SHOULD (& SHOULDN’T) BE DOING 
BY PETER WAKEFIELD 
 

Active travel 
Railfuture East Anglia recently took the decision to campaign for the concept of 
“bike+train” and “bike+train+bike”.  By this we mean instead of driving to work or 
even to the park and ride, bike to your local station and take the train into the 
city...bike+train. ...oh, and walk too. 
 
If where you are going is not walkable, our advice is - don’t take your bike on the 
train but have another at your destination station....hence bike+train+bike.  
 
In general this presupposes that: 
• there are decent foot and cycle paths in 

your village or town to get to the sta-
tion 

• there is adequate quality and secure 
cycle parking at your home station 

• there is adequate quality and secure 
cycle parking at your destination sta-
tion 

• there are good walking routes from it 
and of course good cycle routes away 
from it to where you work, etc… 

 
Why Cambridge first?  Well, much of this provision doesn’t exist in many places 
across our region – we propose to start campaigning for our new policy in the Cam-
bridge area because many of these attributes do exist and are improving. 
 
In Cambridge cycling as a basic travel mode has never died away as elsewhere, so it 
has a good base to start building on.  Other strong local factors include the fact that 
there is an excellent, effective local cycle campaign group and many legacy cycle 
routes through the city and into neighbouring areas.  The Greater Cambridge Part-
nership (GCP) is building on this legacy network a series of new quality cycleways 
along the city radial roads and now further out into the countryside.  These long dis-
tance cycleways, ‘Greenways’, interlink the many new settlements near the city too. 
 
The radial railway network has seen frequen-
cy improvements so that most stations have 
at least two trains per hour...though more 
needs to be done.  Train capacity is good and 
improving.  The local network is already well 
used and has or soon will have more capacity 
to exploit.  Figures just issued by the DfT 
show that 57.5% of Cambridge residents cy-
cle at least once a week, as do 26.5% of 
those living in South Cambridgeshire.  Cam-
bridge is in the top five British cities regard-
ing the proportion of the population regularly 
walking. 
 
To make this plan work, each station in the 
Cambridge Travel to Work Area must have at 
least 200 bike parking spaces as flows 
through them are both ways.  Many local sta-
tions serve considerable local employment 

Bike & Go is an alternative to having a cycle at both  
origin and departure stations, providing that you 
can be sure there will be a bicycle available. 
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hubs, for example, Meldreth, Whittlesford, Waterbeach, Great Chesterford.  We’ve 
suggested to the Cambridgeshire & Peterborough Combined Authority (CPCA) that 
bike+train be rolled out from Cambridge gradually and then right across the county. 
 
Other major urban centres such as Ipswich, Colchester and Norwich are beginning 
to move in the same direction and could gradually come on board as their sustaina-
ble infrastructure improves too.  All new settlements must be rail based with this 
sustainable infrastructure put in place from the day construction of the homes 
starts.  We should all contribute to Local Transport Plans to make sure they do. 
 
In the Cambridge area, as we have stated, much good work is being carried out by 
the GCP. However, there are oddities.  It is proposing to spend £47m on a 
“temporary” P&R site at Hauxton – but how much better to install bike+train infra-
structure first so that the cars stay in their villages rather than be parked expen-
sively elsewhere when the bike could be dusted down and show off its paces. 
 
Climate change...carbon reduction 
All this IS interconnected.  Other items in this issue focus on the huge environmen-
tal benefits to be gained through moving greater volumes of freight onto trains.  Yet 
alongside this, as people who travel, surely we all have a duty to cut our individual 
carbon footprint.  But many of us need help.  Leaving the car at home won’t happen 
without infrastructure being put in place to serve the new trains and more frequent 
services.  This must include safe footpaths and separate cycleways and improved 
bus links.  Cambridgeshire is showing the way. 
 
The TOCs, Network Rail, the GCP, the CPCA and all the other regional local authori-
ties have a duty to get together and plan jointly. The public health authorities must 
be involved too as they will need to publicise the clear benefits to society in general 
of active travel. 
 
Electrification...astounding 
In light of the climate emergency it astounding that the East West Railway Company 
is not planning to electrify its new railway into Cambridge and East Anglia.  Addi-
tionally it recently put a tender out for new trains...each unit just three cars long.  
How can we still be planning for short trains in 2019?  The route being planned is 
the enabler of up to a million new homes! 
 
Car Parks 
Charging at station car parks is covered elsewhere in this issue (see page 21).   At 
a recent meeting between Railfuture and the Rail Delivery Group in Cambridge, we 
suggested all car parks should be reallocated to the relevant local transport authori-
ty to price them as part of policy on developing public transport networks.  At the 
moment the TOC uses them for 
revenue stream without taking in-
to consideration wider implica-
tions of charges.  However, what 
is also needed is land allocated for 
cycle parking.  Network Rail owns 
much space around our stations.  
It uses it for maintenance purpos-
es but too often usage/
deployment seems poorly thought 
out.  There are sprawling depots 
at Ely, Waterbeach, Foxton and 
now Shepreth.  This careless land 
use needs to be reined in and the 
land reallocated for cycle parking 
– urgently needed at Shepreth, 
Foxton and Waterbeach (right). 

An example of unutilised land at Waterbeach station 
between the Network Rail depot and the car park, which 
could be used to park dozens of bicycles. 
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RAIL AND THE CLIMATE EMERGENCY (2) 
FREIGHT UPGRADES – SOME GOOD NEWS – (MUCH) MORE NEEDED 
BY PHIL SMART 
 
It is worth reminding ourselves that the first public railway was opened in 1825 to 
move coal from Darlington to Stockton-on-Tees, the key transportation need of the 
time.  Had this technology been invented today, it would have been to move con-
tainers from the port of Felixstowe to the north of England via Ipswich and Ely.  Fe-
lixstowe handles around 40% of the UK’s containerised imports, yet in 2019 the rail-
way is still not fit for purpose, being single track in many places and with congested 
junctions at Haughley, Ely and around Leicester. 
 

A commercial railway that forced half its users onto replacement road transport eve-
ry day of the week would doubtless be the target of both mainstream and social me-
dia uproar.  Yet this remains the situation at the UK’s busiest container port.  
 

Most imports come from the Far East on ships of 200,000 GRT (Gross Registered 
Tonnage), each carrying upwards of 20,000 TEU (Twenty-foot Equivalent Units) and 
calling at numerous ports around the North Sea.  Think of this as a gigantic milk 
round where vessels drop off full containers and pick up the empties before return-
ing home.  Unloading ships at, say, Liverpool, Sunderland or Hartlepool would cost 
the shipping lines additional days sailing and Felixstowe is conveniently situated to 
be the UK’s ‘doorstep’ en route to ports such as Hamburg and Bremerhaven. 
 

Currently about one in four boxes landed at Felixstowe is sent onwards by rail, but 
this is mainly long-distance traffic and represents about 45% of container miles and 
hence the potential congestion and carbon generated by this traffic.  Some freight 
will continue go by road, for example over shorter distances or where the flows are 
insufficient to make up viable train loads and there is also some ‘transhipment’ busi-
ness where loads are broken down for onward movement to smaller ports.  Howev-
er, it is estimated that we could increase the proportion sent by rail from 25% to 
something close to 50% and hence avoid 75% of potential ‘container miles’. This 
would also drive out cost and improve the port’s competitiveness. 
 

Progress is gradual and little by little we are moving the blockage further up the 
pipe.  The opening of the Ipswich Freight Chord in 2014 increased capacity from 
around 24 trains per day to 34 and focused at-
tention on other pinch points along the route. 
And 2019 sees three more important steps to-
wards achieving this. 
 
Felixstowe Branch 
The new freight loops at Trimley together with bi
-directional signalling at Derby Road will in-
crease the number of trains from around 34 to 
45 per day in each direction and achieve more 
reliability for the passenger service. These loops 
became operational in July 2019 and will see ad-
ditional trains introduced in the autumn timeta-
ble.  Of these, some 22 will go via London but 
the rest, and all future growth, will be cross 
country via Ely. 

 
Ipswich servicing depot 
The increasing volume of traffic brings extra op-
erational needs.  Currently, diesel locomotives 
are serviced and refuelled in Ipswich opposite 

Increased freight capacity on the Felixstowe 
branch: on the left track a train from Felixstowe 
South to Hams Hall passes a Felixstowe North 
to Tees Dock train at the western end. 
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platform 4 to the south of the main line.  The freight yard however is to the north 
and the track layout dictates a to-and-fro shunting manoeuvre across an increasing-
ly busy passenger route.  Not for nothing does Ipswich have a reputation as the re-
gion’s capital of ‘delay minutes’.  Wagons too need maintenance and the new facility 
at Ipswich will include a full wagon repair shop.  Freightliner has wagon repair de-
pots at Manchester and Southampton, so if, for example, a wheel needs re-profiling, 
it involves many wasted miles over the network to find a wheel lathe!  The only re-
gret is that locomotive fuel will be brought in by road.  The current service point has 
no road access but delivery by rail takes up another ‘path’ that could doubtless be 
used more profitably. 
 

Haughley Junction 
Another pinch point preventing growth on the network, this 
single-lead junction where the line to Ely and Cambridge 
joins the main line to Norwich, is in need of doubling for 
both freight and passenger benefits (see diagram right 
showing current layout and two solutions inset).  Seen as 
one of the GEML (Great Eastern Main Line) task force group 
of schemes, it is part of the business case for a whole line 
upgrade including three or four tracking between Ipswich 
and Haughley. The need for this junction is so urgent that it 
is now the subject of a separate business case being devel-
oped with finance from the Suffolk Growth Programme 
Board.  This has access to devolved income from business 
rates and we are delighted that it is backing this vital pro-
ject.  The eventual project is estimated to cost around 
£15m and will improve line speeds as well as creating ca-
pacity for 48 freight trains each way per day as well as ad-
ditional passenger services.  Sounds good until you remem-
ber that we are still waiting to see details and the time-
scales for the Ely Area improvements! 
 
Carbon 
The climate emergency is high on the political agenda and Railfuture’s key cam-
paign theme. The carbon benefits of switching to rail are well understood but partic-
ularly so for freight.  Moving freight by sea uses around 10g of CO2 per tonne kilo-
metre (tKm).  Once on land this rises to 62g per tKm if moved by road.  By rail this 
falls to around 15g per tKm using diesel traction but almost nothing if electrified – 
assuming sustainable generation. These numbers look very small until you multiply 
by the number of containers and distances moved.  The following table gives some 
approximate examples of how many tonnes of carbon dioxide (CO2) can be removed 
from the A14 each year as a result of increasing rail capacity: 
 

The figures above are deliberately under estimated, assuming a 500m train carries 
around 30 containers and a 700m one, 50.  The industry claims that a train can do 
the work of 75 lorries if all the space is used on a 750m train but the quay at Felix-
stowe is only 700m long and the trains are not always fully loaded.  The above also 
omits the 22 trains per day that are routed via London.  If we want to prove the 
case for electrification, the Felixstowe to Nuneaton (F2N) route, with few tunnels or 
listed buildings to worry about, should be at the top of the list.  The greater the 
payload the bigger the carbon saving and each 700m freight train weighs around 
2,000 tonnes. 

Annual carbon savings achieved with incremental 
infrastructure improvements (tonnes CO2) 

No. extra 
trains per 

day 

500m 
train 

length 

700m train 
length 

700m train length 
with 

electrification 

Ipswich freight chord (2014) 16 162,000 270,000 403,000 

Trimley loops (2019) 26 264,000 440,000 656,000 

Works at Haughley, Ely and additional works on the 
Felixstowe branch 

48 487,000 811,000 1,210,000 
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RAIL AND THE CLIMATE EMERGENCY (3) 
THE BIGGER PICTURE  — BY PETER FEENEY 
With the redoubtable Greta Thunberg on the cover of 
the July 2019 issue of Railwatch (courtesy of Time 
magazine), no-one can doubt the growing urgency of 
the climate emergency and the relevance of that 
emergency for the rail industry.   Whilst it’s widely 
accepted that in terms of the contribution that 
transport makes to greenhouse gas emissions rail has 
a good story to tell, that story could, and should, be 
even better.  Peter Wakefield’s article on page 7 above 
highlights ways in which progressive local authority 
thinking about “active travel” can establish a virtuous 
circle – regular rail-users walking or cycling at each 
end of their journey are healthier themselves and help 
create a healthier environment for everyone.  And as 
Phil Smart’s illuminating article on freight illustrates, 
aggregated savings on CO2 emissions from expanded 
railfreight operations to and from Felixstowe could be 
in the order of 1.2 million tonnes annually.  In a 
country aiming officially for zero carbon by 2050, this is an impressive figure.  But 
as the article makes clear, such saving is dependent on significant amounts of 
infrastructure development that is both location-specific (e.g. Haughley junction) 
and route-wide – establishing a zero-carbon freight link from Felixstowe to 
Nuneaton.  So the big savings estimated could be a long time coming to fruition.  
Unless, of course, the word “emergency” starts to get the Department for 
Transport and Network Rail re-thinking the equation that sets short term costs 
against longer term social investment. 
 
Perspective is everything, so some scientifically informed data might be helpful at 
this point.  First of all, what is the scale of the overall contribution transport makes 
to UK greenhouse gas emissions?   Provisional data for 2018 published in March 
2019 by the Department for Business, Energy & Industrial Strategy indicates that 
transport contributes exactly a third of the UK’s total CO2 emissions. 
 (https://assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/776085/2017_Final_emissions_statistics_-_report.pdf).  And 
within that third – amounting to just over 121 million tonnes from a total of 364 
million tonnes – rail accounts for just 2%, compared to 18% for HGV activity and 
just under 60% for cars and taxis.  
 
Government data highlights just how problematic HGV activity is when considering 
greenhouse gas emissions from transport.  So whilst HGVs contribute about 18% 
of CO2 emitted, they account for a mere 5% of total miles travelled.  And around 
half of the CO2 emitted by HGVs (close to 10% of total transport CO2 emissions) is 
associated with long distance haulage – just the mode where rail, and particularly 
electrified rail, scores most highly.  An additional factor in advancing a case for a 
decarbonised freight link from Felixstowe is the recognition that decarbonising HGV 
transport is proving a difficult and costly challenge.  A technological breakthrough 
taking HGV haulage significantly closer to a zero carbon norm is someway distant, 
as the DfT’s own Freight Carbon Review acknowledges. (https://
assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/590922/freight-carbon-review-2017.pdf)  
 
But, of course, decarbonising transportation isn’t just about reducing greenhouse 
gas emissions in a bid to address the climate emergency.  There is a growing 
awareness of the severe atmospheric damage inflicted on everyone, but especially 
babies and children, by the microscopic particulates associated with vehicle 
emissions.  The perception is growing that alongside the climate emergency we 

Greta Thunberg photo from BBC 
News website 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/776085/2017_Final_emissions_statistics_-_report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/776085/2017_Final_emissions_statistics_-_report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/590922/freight-carbon-review-2017.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/590922/freight-carbon-review-2017.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/590922/freight-carbon-review-2017.pdf
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also have to find effective ways of dealing with a major public health emergency, 
the battle for clean air.  Unsurprisingly, HGVs again emerge as the most significant 
vehicle type in terms of atmospheric pollutants – a trend likely to continue despite 
improving air quality performance of newer trucks through the Euro VI emissions 
standard. 
 

Whilst NOx and PM10 emissions – oxides of nitrogen and particulate matter 
measured as 10 microns or less – are bad news for the human respiratory system, 
levels associated with rail are up to 90% less than road vehicles.   And that 
reduction hits 100% when rail is electrified.  So however contentious the purely 
economic case for further rail electrification may appear, the environmental and 
public health case on busier lines associated with significant volumes of freight, 
especially where there is potential for those freight volumes to be expanded, is 
bound to grow stronger as the consequences of failing to decarbonise become more 
apparent.  If, as Network Rail figures claim, a single container train can take more 
than seventy HGVs off the road, then using the data in Phil’s article a quite 
conservative estimate indicates at least half a million HGV journeys annually from 
Felixstowe via the A12 and the A14 could be avoided – dramatically decarbonising 
freight volumes but also making a measurable contribution to improving air quality 
in communities along these roads. 
 

RAIL AND THE CLIMATE EMERGENCY — CAPACITY ISSUES 
East Anglia’s railway has the potential to take a lot of personal and freight vehicles 
off the roads but there are too many bottlenecks limiting its ability to do so. The 
map below gives a few examples where upgrades are needed. 
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Travelling in a brand new train is always 
a bit of a thrill.  So it was exciting to 
board the 17:36 Norwich to Yarmouth to 
sample a Stadler bi-mode unit in 
revenue-earning service.  These are 
soon to be the staple traction right 
across non-metropolitan East Anglia, 
and this was their first week in service.  
Was it an encouraging experience?  In 
short, yes. 
 
Aside from streamlined design, 
customer-friendliness was immediately 
evident in the platform level entrance:  
excellent for wheelchair-bound 
travellers, those with bikes, and anyone 
with even the slightest mobility issue.  
So, full marks there.  Foldable 
wheelchairs fit comfortably into the 
lower luggage space (if not already full, 
of course).  This looked a familiar design 
though. 
 
Most seats on this four-car formation 
were at the same level as the carriage 
entrance. Only those at the end of the 
coach, over the articulated bogie shared 
with the separate diesel power module, 
were higher.  For this outward journey I 
was seated in this higher area.  One 
could certainly feel the motor vibration 
and hear it.  But neither struck me 
remotely as obtrusive as the noisy 
diesel engines on the class 153/156 
diesel units, hitherto the mainstay of 
these local services.  In fact travelling 
home from Norwich on the 19:57 class 
158 (the service to Nottingham), was 
also a far, far noisier experience. 
 
Like the class 158s, these new trains 
have double glazing and no drop-down 
hopper windows.  Yet internal noise 
levels are almost silent by comparison.   
Never more so than on warm days, 
when hopper-windows were usually 
open on the old trains, making 
conversation very difficult and conductor 
announcements well-nigh inaudible.  On 
the Stadler the reverse is true: crisp 
clear audio pitched at just the right 
volume level.  What more could one 
ask?  And in every coach, one of the 
most easily read information/destination 
screens I have encountered.  No 
squinting, just clarity! 

STADLER CLASS 755 TRAINS START EARNING THEIR KEEP 

CHRIS  BURTON 
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But what about the seats?  More good 
news.  The back is firm and slightly 
unforgiving whilst the base is entirely 
buttock-friendly, which this Skinny Jim 
greatly welcomes!  So more plus points, 
I’m happy to say.  The windows are 
sizeable too, so the view is good and the 
general ambience, light, bright, and 
quiet. Those plus points continue 
mounting. 
 
And how did the train perform?  The 
Yarmouth route is a good test, containing 
much welded track plus appreciable 
distances of the old bull-head jointed 
track (probably in use since steam 
days!).  The ride was very good.  
Reaching Yarmouth for the return trip, I 
repaired to the front coach some distance 
from the central diesel engine module.  A 
revelation: the sort of quietness that can 
only be found on an electric multiple unit 
unmotorised coach.  Even the 
acceleration was similar and greatly 
superior to any diesel unit presently 
working in East Anglia (or anywhere 
else!).  Most impressive, as indeed is the 
whole experience at, admittedly, first 
acquaintance.  No rattles or squeaks 
either (yet!). 
 
This leaves me wanting to sample these 
bi-modes travelling at over 130 km/h 
(80mph+) right up to 160km/h 
(100mph).  But this will have to wait until 
they are running along GEML tracks as 
96km/h (60mph) is all that is allowed as 
a maximum over the Yarmouth and 
Lowestoft routes.  Greater Anglia has had 
its woes and stresses in recent times but 
this could well be reversed, at least in 
part, by these smart, sprightly, utterly 
twenty-first century trains.  Will this new 
kit prove a step-change up in quality for 
the user?   Probably, but that conclusion 
will have to await further sampling their 
virtues (and vices?) on other routes.  
Thus far the portents are good – very 
good in fact. 

Photos (this page and cover) by Chris Burton, Nick 
Dibben and Ian Couzens. Below: front cover of the Mid-
Norfolk Railway’s magazine for members. It built sidings 
to house the new trains and those going off-lease. 
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BRIDGE STRIKES AT ELY, AGAIN – WHAT CAN BE DONE? 
BY PETER WAKEFIELD 
This article is about Ely station underpass —a road below the railway. 
 
Most vehicles now bypass it by way of the multi-million pound Ely southern bypass.  
The level crossing is closed.  The adjacent road underpass is upgraded so footways 
and access for cyclists have hugely improved.  But is the latter group safe?  Is 
railway performance being put at risk as bridge strikes usually involve delay 
minutes to services while the bridge is assessed and declared safe?  These delay 
minutes can trigger Delay Repay compensation claims.  Network Rail (NR) will bear 
the cost of this unless it can be recovered from the driver’s insurers.  This is time 
consuming and may be regarded as 'not worth the effort'.  If NR bears the cost 
then this is underwritten by the taxpayer.  Us. 
 
Rather than take the driving licence away, the cost should fall on the insured driver 
(assuming he/she is insured) and the insurance premium increased in consequence. 
 
Cars accessing the station and town centre continue to use the underpass albeit in 
a regulated way.  The traffic signals allow only alternate opposing flows under the 
bridge. Surely the signage plus slowing of traffic to single file would mean an end to 
bridge strikes? Wrong! 
 

Clear?  
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Clearer? Flashing sign when 
danger approaches. One of 
these each side of the 
carriageway. (Photo, on the 
right, shows left hand sign going 
westwards into Ely) 
 

Too late? 

Photo left — note the single carriageway and 
wider foot and cycleway 
 

What could possibly go wrong? 
 

Within two weeks of reopening, this (photo below courtesy of Ely Progressives) 
happened twice and since then several more times, delaying trains yet again and 
potentially injuring unsuspecting pedestrians and cyclists. 
 

What should be done?  Should drivers 
be automatically disqualified from 
driving?  Some may well say the 
inability to read (or ignoring) signage 
means at the very least due care and 
attention is not being applied. 
 

Should the road be closed?  
 

The Ely Progressives*, a local political 
party, certainly think so. They say 
“Closing the underpass completely 
would open up the possibility of a 
number of improvements for 
pedestrians and cyclists around the 
station and in the wider area. 
• The pedestrian and cycle approach to the station could be vastly improved. 
• The pedestrian and cycle routes from the station to the river, the new river walk 

and NCN11 could be made into an attractive feature. 
• The volume of traffic around the station, on Back Hill and Broad Street, would be 

reduced. 
 

And finally the risk of oversized vehicles striking the underpass would be 
completely removed. 
 

The half-hearted bodge we’ve been left with, is of little use to anyone, dangerous 
for cyclists and continues to lead to bridge strikes. Why not just close the station 
underpass to motorised traffic completely?” 
(https://elyprogressives.wordpress.com/2019/03/16/why-not-close-the-station-
underpass-to-motorised-traffic/) 

*There are other political parties available locally. 

https://elyprogressives.wordpress.com/2019/03/16/why-not-close-the-station-underpass-to-motorised-traffic/
https://elyprogressives.wordpress.com/2019/03/16/why-not-close-the-station-underpass-to-motorised-traffic/
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DEAR MINISTER, HERE’S WHAT YOU CAN DO  
BY JERRY ALDERSON 
In early August 2019 a news headline read “Tory transport minister left fuming after 
train pulls away as he is running for it.” 
 
The minister was Mid-Norfolk MP, George Freeman, who spoke at Railfuture’s 2014 
conference in Cambridge.  New Prime Minister, Boris Johnson, appointed him 
minister for transport technology and innovation, decarbonisation and environment, 
devolution and housing, and East-West connectivity.  Railfuture congratulates him 
and looks forward to working with him on these important matters. 
 
Mr Freeman was understandably 
not chuffed when his one-train-
an-hour Greater Anglia service 
left on time from Cambridge 
station despite the conductor 
seeing him and four others 
running to board it.  He took to 
Twitter to criticise Greater Anglia 
(GA) for not holding the train for 
“15 seconds”, a not unreasonable 
expectation on the surface, but is it a case of having one’s cake and eating it? 
 
The government demands that train operators improve punctuality.  When Greater 
Anglia’s franchise started in 2016 it was given the toughest targets and penalties of 
any operator.  In April 2019 the government introduced Delay Repay at 15 minutes 
on Greater Anglia trains – something Railfuture supports – but it costs GA even 
more when trains are late. 

 
How can a delay of 15 seconds do any harm, especially when the train will wait at 
intermediate stations and could easily make up time? 
 
The railway’s success creates a problem. More passenger trains are running.  And 
more freight trains.  But the network’s capacity has not been increased to support 
them, and that is entirely the fault of the current and previous governments. 
 
A late departing train will arrive at a junction late, perhaps just as another train 
wants to cross the same junction, making one of those trains even later.  That train 
may arrive at the next junction late causing another conflict, and so on. The 
timetable is tight, often written around the most restricted services, such as the 
King’s Cross to King’s Lynn trains where the 9.5-mile single-track section removes 
almost all flexibility.  The biggest bottleneck on East Anglia’s rail network is Ely 
North Junction (see diagram, showing what it was before and after being 

rationalised by British Rail 
in 1992) but we are still 
waiting for a final design, 
and then a decision to go 
ahead, never mind about 
work actually starting. 

 
In the meantime, short-
sighted decisions by 
Network Rail, such as 
trains departing the 
Cambridge North bay 
platform running ‘wrong 
line’ for far longer than 
necessary, have made 
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the capacity problem worse, but Cambridge North was built down to the cost that 
the government would fund. 
 

When building a 12-car platform, how long should the canopies be?  Well, 12 would 
be good, but eight is acceptable.  At Cambridge North the government paid for a 
canopy that covers just three carriages. So, what happens when it rains heavily? 
Passengers crowd around one end of the train and it leaves late. 
 

How long should a platform be for an eight-car train?  Eight cars’ long, obviously?  
In some European countries it would be built for nine cars.  A waste of money?  
No, it means that the train driver can pull into the platform at a faster speed, not 
having to stop the train on a pin-head. It gives more flexibility on timetable 
planning and ability to make up time.  But the Treasury knows the price of 
everything and value of nothing so the minimum infrastructure is built, every time. 
 

Upgraded signalling to allow trains to run closer together and for train speeds to be 
adjusted dynamically to optimise use of the junctions would be helpful, but it is not 
being funded and, even if it were, there are insufficient skilled engineers to 
implement it.  Creating a trained workforce should be a government priority. 
 
If the railway had been upgraded then we would already have the promised half-
hourly Cambridge-Norwich service.  The minister (and his fellow passengers) might 
still have missed his train, but he would have waited only 30 minutes. 
 

So, Mr Freeman, we’d love you to become the “Passengers’ Champion” that you 
seek to be, but realistically you can only make the railway better for passengers if 
your government funds necessary improvements, not beating up an operator – or 
its staff – when they have been given little flexibility. 

CAMBRIDGE CRUSH HOUR  BY NICK DIBBEN 
The latest government figures show an increase in the number of rail passengers 
on the mainline network up to 1.8 billion in 2018/19.  Of these nearly two thirds of 
journeys started or ended in London.  Included in the data were details on the level 
of overcrowding in key cities around the country which now includes Cambridge.  
 

The numbers for the morning peak are shown below: 

 
 

Across the entire day, the numbers are:  

 
 

Although the figures suggest there are plenty of seats, there are still passengers 
forced to stand on some services.  The DfT report notes that the morning peak 
arrivals into Cambridge from Norwich and Ipswich are some of the most 
overcrowded trains in the country.  The 07:34 Norwich to Cambridge train was 
loaded to 173% on arrival at Cambridge, whilst the 06:54 Ipswich to Cambridge 
train was loaded to 171%.  Both trains are currently three-car and due to be 
replaced by new four-car trains shortly, an increase from 180 to 229 seats.  This 
will help but not fully solve the problem, as if demand remains, many will still be 
forced to stand.   When the new timetables are introduced, the Norwich to 
Cambridge train will be extended to Stansted Airport, attracting new passengers, 
some with heavy luggage!  To give everyone a seat, Greater Anglia will either have 
to operate additional trains or run these existing services as two x three-car units. 

Year Number of AM peak 
trains into Cambridge 

Number of AM peak 
passengers 

Number of AM peak 
seats available 

2017/2018 47 7728 15097 

2018/2019 46 8633 17647 

Year Number trains into Number of passengers Number of seats 

2017/2018 271 26111 88763 

2018/2019 277 26952 103273 
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THE RAILFUTURE ‘EASY STATIONS’ PROJECT — AN UPDATE 
BY IAN COUZENS 
 

 
Railfuture East Anglia continues to work on its ‘Easy Stations’ project, with the focus 
being on highlighting improvements that train operators should consider making so 
that using the railway becomes a more pleasurable experience. The stations are the 
gateway to the railway and making a good first impression is important.  
 
An update on progress was given to the June 2019 branch meeting at Ipswich, set-
ting out what has been done so far together with our plans to complete the work 
and present the results. 
 
The aim of the project is to assess the user friendliness of as many East Anglian sta-
tions as possible; at the end of the process a report summarising the findings will be 
published by Railfuture.  In addition three winning stations will be announced and 
plaques will be awarded, funded from the Clara Zilahi legacy. 
 
Most of the 110 stations in the area we cover have now been surveyed, including all 
the more important ones.  Railfuture members armed with checklists have assessed 
stations covering the following key criteria: 
 
• Getting to the station – for example step free access, nearby bus stops, availabil-

ity of parking 
• Stations and platforms – such as covered seating, ticket vending machines, tac-

tile paving 
• Facilities at staffed stations – including waiting rooms, toilets 
• Other features – including imaginative use of buildings, murals, floral displays (as 

shown below at Bishop’s Stortford, under the canopy between rows of seats). 
 
It is of course inevitable that facilities offered will vary according to station size, so 
we have divided the stations into three categories: 
• Large stations – over 1 million passengers 

per year 
• Medium stations – other staffed stations with 

a lower annual footfall 
• Small stations – unstaffed 
 
We plan to present a draft report of our findings 
at the September 2019 meeting in Norwich and 
we hope that we will get useful feedback from 
members and others present.   A final report will 
then be prepared for Railfuture’s December 
2019 meeting in Cambridge, where we will also 
announce the three winning stations – one sta-
tion from each category identified above. 
 
We don’t want the work to finish there. We will 
have built up a very useful database and refer-
ence point for the future and in years to come 
we will want to identify station improvements 
where they have been made – or highlight 
shortcomings where they haven’t. 
 
We are also hopeful that other Railfuture 
branches will want to carry out a similar exer-
cise and we will aim to provide an updated ver-
sion of our own ‘Easy Stations’ checklist, incor-
porating the benefits of our own experience. 
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FARE ANOMALIES – ONE STEP FORWARD, TWO STEPS … 
BY ALAN MAYES 
As reported in RAIL EAST 179, easement 700714 issued by the Rail Delivery Group 
on 10 May 2017 states "Tickets to/from Cambridge are also valid at Cambridge 
North and tickets to/from Cambridge North are also valid at Cambridge. This 
easement covers all tickets, including season tickets, except Advance tickets". 
 
This should mean ticket prices are the same for Cambridge and Cambridge North 
but for a few stations, including Shelford, Whittlesford Parkway and Newmarket, 
Greater Anglia (GA) set fares to Cambridge North higher than to Cambridge before 
the easement was published. 
 
When this was pointed out Greater Anglia accepted that easement 700714 applied 
and committed to re-pricing the tickets so that the fares are the same for 
Cambridge and Cambridge North. 
 
GA has now reduced fares, including return fares and season ticket prices, from 
these stations to Cambridge North so they are the same as the fares to Cambridge.  
It is good to report that this anomaly has been fixed! 
 
However, elsewhere on the network matters remain in an unsatisfactory state. 
 
The National Rail Enquiries website shows the following off-peak return tickets are 
available from Cambridge to Liverpool Street on Greater Anglia trains only: 
• Monday to Friday arriving at Liverpool Street after 10:00, £19.00 
• Saturday and Sunday all day, £13.00. 
 
However, the cheapest off-peak return fares from Shelford, Whittlesford Parkway, 
Great Chesterford and Audley End to Liverpool Street are as follows: 
• Monday to Friday arriving at Liverpool Street after 10:00, £24.50, 

unless the £17.90 super off-peak return is valid, which applies when arriving at 
Liverpool Street after 12:00 and starting the return journey after 19:00.  Prices 
on Saturday and Sunday all day are £17.90. 

 
Railfuture East Anglia welcomes the availability of these GA off-peak return tickets 
from Cambridge to Liverpool Street; they enable rail passengers to travel from 
Cambridge to London at lower cost than with the return ticket which is available to 
both King’s Cross and Liverpool Street. 
 
However, we have pointed out to GA that the off peak return tickets from Cambridge 
to Liverpool Street on GA trains only are also valid to start the outward journey and 
end the return journey at Shelford and adjacent stations, so clearly anyone who 
wants to travel from any of these stations to Liverpool Street arriving after 10:00 
Monday to Friday (unless the outward journey arrives in London after 12:00 and the 
return journey starts after 19:00 as the cheapest fare is then £17.90) or at any time 
on Saturday or Sunday should buy the lower fare off-peak return ticket from 
Cambridge to Liverpool Street on Greater Anglia trains only.  Travellers from 
Shelford and adjacent stations will clearly use GA trains only – so there is no benefit 
in having a ticket which can be used on trains run by other operators. 
 
Railfuture East Anglia has asked the TOC to offer passengers travelling from 
Shelford and adjacent stations to Liverpool Street off peak return ticket prices no 
higher than the fares from Cambridge.   Unless and until this happens, people who 
travel from these stations should consider buying an off-peak GA trains only return 
ticket from Cambridge to Liverpool Street if possible whenever it is cheaper than the 
return ticket from the station they are travelling from.  Try explaining all of this to a 
visitor from a country with a more rational rail ticketing system! 
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STATION CAR PARK CHARGES, AGAIN 
BY NICK DIBBEN 
I wrote about one aspect of station car parking, the introduction of ANPR charging 
technology, in my “Chair’s thoughts” in issue 182 of RAIL EAST.  Car parking at 
most of our rural stations has, historically, been free.  However, Greater Anglia has 
very recently (mid-July 2019) introduced parking charges at stations on the 
Cambridge to Ipswich route and charging at other rural stations is planned.  
Railfuture opposes such a move as we consider it to be counter-productive.  Unlike 
rail fares, there are no controls on parking charges and train operators can charge 
what they like and what they think the local market can stand. The issue raises 
general points about how train operators should price car parking. 
 
If we consider parking at some of our main stations, it is usually expensive, 
especially if there are significant London commuter flows as the following table 
suggests: 
 

These stations normally have an off-peak charge after 10:00 and it is cheaper at 
weekends, with the exception of Cambridge, which is more expensive  (£12.50  for 
Saturday, Sunday and Bank Holidays). However, these costs provide a major 
disincentive for people to make local journeys by rail. Peterborough is the classic 
example.  LNER passengers are generally making longer and therefore more 
expensive journeys, so the parking charge would be smaller proportion of a peak 
long-distance rail fare.  But why would anyone drive to the station to make a shorter 
rail journey to say Ely, Spalding or St Neots when the car parking is more expensive 
than the rail ticket? 
 
Parking at other larger stations is normally cheaper, for example at March and Bury 
St Edmunds the daily charge is £4.20.  Most of the stations serving larger towns and 
cities also have extensive bus services and bus fares are much cheaper than the car 
park, so passengers may have an alternative means of getting to the station. 
 
However, for most rural stations, the bus alternative is less viable due to the poor 
bus service, so if it is not practical to walk or cycle, driving is the only option.  The 
new charge at the rural stations is between £3 and £4 per day. This is a good 
proportion of a local rail fare to the nearest regional centre where the return fare is 
often in the range of £8 and £12.  In addition to the deterrent to passengers and 
loss of good will, it is worth questioning how much extra revenue it would raise as 
most of these stations only have 10 – 20 spaces.  Even if existing ticket machines 
are used, there is the cost of new signage and enforcement to consider. There may 

Station Train Operator Mon-Fri peak daily charge Operator Spaces 

Cambridge Greater Anglia £11.50 NCP 352 

Cambridge North Greater Anglia £8.00 NCP 450 

Colchester Greater Anglia £10.00 NCP 1351 

Diss Greater Anglia £7.00 NCP 300 

Ely Greater Anglia £7.00 NCP 141 

Ipswich Greater Anglia £11.80 NCP 495 

King’s Lynn GTR £5.70 Saba 136 

Norwich Greater Anglia £12.70 NCP 44 

Peterborough LNER £15.00 LNER 731 

Royston GTR £8.15 Saba 519 

St Neots GTR £8.50 Saba 498 



RAIL EAST 183  —  SEPTEMBER 2019      Railfuture East Anglia    www.railfuture.org.uk     

be cases where non rail users are parking for free to avoid local authority parking 
charges, but this is where a coordinated approach between train companies and 
local authorities is required (see Peter Wakefield’s article on page 7). 
 
The Park and Ride sites around Cambridge provide an example of what can happen 
when parking charges are introduced.  Use of the P&R buses into the city fell when 
a parking charge of £1 was introduced, with the result that the charges had to be 
removed.  The initial evidence at rural stations suggests that fewer vehicles are in 
the car parks.  It is possible that they are parked in adjacent streets and annoying 
the neighbours or perhaps drivers have given up on the train and now drive all the 
way.  Many rural station car parks are in a poor condition with no markings, 
inadequate lighting and lack CCTV.  Could charges really be justified at these 
stations?  At Railfuture, we think not. 
 

FENLINE UPGRADE — LONGER PLATFORMS AT LAST 
LONGER TRAINS MEANS LESS OVERCROWDING 
Passengers using the ‘Fen Line’ between Cambridge and King’s Lynn will finally be 
getting what they are paying a considerable sum for: a seat, comfort and a 
pleasant journey...although they'll have to wait until mid-2020 or even later. 
 
On 5 October 2019 Network Rail — and contractor Volker Fitzpatrick —  
commenced work to double the length of both platforms at Waterbeach (see page 
23) and the northbound platform at Littleport station from four to eight carriages. 
Littleport will gain step-free access and sidings will be built at King’s Lynn. 
 
Like everything, it comes at a cost. Not just the £27m financial cost, but several 
weekends of closures to allow the work to be done — deep piling at Waterbeach, 
which requires the power in the overhead wires to be turned off. Railfuture has met 
the engineers and consultants and stressed the need to minimise a) the number 
and length of closures and b) the stretch of railway line that has to be closed. We 
have urged the running of trains as far as Cambridge North, which has good car 
parking facilities, rather than running buses from Cambridge. 
 
Railfuture has helped passengers to plan their journeys by tweeting (from the 
@RailfutureEA account) a calendar of closures obtained from Volker Fitzpatrick: 

The good news is that the work will be carried out in just a few months. 
Waterbeach platforms will be commissioned by the end of 2019, whilst work at 
Littleport will begin at the same time but not be commissioned until April 2020. 
This is being done in a considerably shorter time than, for example, the similar 
platform extensions at Foxton and Shepreth. This is to be welcomed, and Railfuture 
hopes that this shows a new passenger-focused ‘can do’ attitude at Network Rail. 
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Engineers were driving piles into the ground at the far end of 
the Ely-bound platform at Waterbeach on Saturday 7 October.  
On the following weekend two new, wider, portal overhead line 
structures were erected, with the stanchion behind the rear of 
the extended platform. On both weekends the line was closed 
between Cambridge North and Ely to allow this work to be 
performed. 

Over the weekend piles had been installed over 40 metres 
(the distance between two overhead wire stanchions), 
which is enough for two carriages, half of the extension. 

Photos on right: both Waterbeach platforms were closed (top), rail replacement buses called at 
the level crossing (middle), trains turned back at Cambridge North platforms 2/3 (bottom). 
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IPSWICH REMEMBERS ITS PIONEERING ENGINEER 
BY PHIL SMART 
On 17 June 2019 a plaque was unveiled at 
Ipswich station by the local civic society in 
honour of Peter Schuyler Bruff (1812-1900) 
the engineer who brought the railway to 
Ipswich in 1846.  Known as ‘the Brunel of 
the Eastern Counties’, he applied his talents 
in a variety of fields during his career. 
 
The story of how the railway came to 
Ipswich is one of triumph over disaster for 
both town and engineer.  Bruff began his 
railway career under Braithwaite of the 
Eastern Counties Railway but was dismissed 
from service following the collapse of the 
embankment at Stanway for which he was 
made responsible.  By this time though, the 
Eastern Counties, which had parliamentary 
approval for a line to Norwich, had decided 
to abandon the project upon reaching Colchester. 
 
Bruff was already planning an alternative, 
and cheaper, alignment to reach Ipswich and 
brought his proposals to the attention of John 
Chevallier Cobbold, a prominent Ipswich 
businessman with both brewing and shipping 
interests, who was keen to see the railway 
serve the newly opened Wet Dock (1843).  
The result was the formation of the Eastern 
Union Railway in 1843.  The line opened in 
June 1846.  Bruff did not stop there, 
surveying the route between Ipswich and 
Bury St. Edmunds and joining the two by 
means of the tunnel through Stoke Hill, the 
first to be driven entirely on a curve. The line 
to Bury was opened on Christmas Eve 1846 
with a ‘branch’ from Haughley to Norwich in 
1849. From railways he turned his attention 
to town planning and designed the street 
pattern for Clacton as well as designing the 
first sewer system for Ipswich. 
 
The plaque and ceremony were planned by 
Mervyn Russen of the Ipswich Society.  He was able to trace Bruff’s descendants, 
some of whom attended the unveiling (see photo, right) along with Alan Neville of 
Greater Anglia who helped obtain permission to use the station. 
 

RAILFUTURE EAST ANGLIA NORWICH MEETING 
A reminder that the guest speaker at our meeting on Saturday 28 September 2019 
will be from Network Rail. This is at our normal venue, the Friends Meeting House 
at 5 Upper Goat Lane, Norwich, NR2 1EW. There are plenty of places to eat nearby. 
 
Like all East Anglia branch events it is free to attend. Why not bring along a friend? 
 
A flier can be downloaded from https://www.railfuture.org.uk/east/meetings/. This 
has  directions, including the walking route and bus service. 

https://www.railfuture.org.uk/east/meetings/
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RAILFUTURE ANNUAL NATIONAL CONFERENCE 
xx 

Railfuture will stage an all-day conference in Bristol on Saturday 21 September 
2019 entitled “EVERY PASSENGER MATTERS”. It has senior speakers from train 
operators Great Western Railway, Cross Country Trains and West Midlands Trains 
plus the Access and Inclusion Manager from Network Rail. There will also be an 
optional workshop at the end of the day for attendees to take part in. 
 

It is open to both Railfuture members and the public, and is a bargain at just £25, 
which includes refreshments on arrival and a buffet lunch. Several East Anglia 
branch members will be attending. It is a large venue and there are still free 
places. Book online at www.railfuture.org.uk/conferences/railusers. See you there! 
 

CONTRIBUTIONS FOR RAIL EAST 
Please send articles for possible inclusion in RAIL EAST to Peter Feeney, who 
collates all submissions and prepares them for the newsletter. Good quality photos 
are appreciated, and really are essential to make RAIL EAST visually attractive. 
 

All submissions by 2 November 2019, please, but articles covering late news will 
be considered just before sending to the printer two weeks later. 
 

RAIL EAST is formatted by Jerry Alderson. 
 

RECEIVING RAIL EAST BY POST OR ELECTRONICALLY? 
 

Thank you to Railfuture members who agree to receive RAIL EAST by email. This 
helps to keep Railfuture’s costs down and so spend funds on rail campaigning. 
 

You can be emailed a copy of RAIL EAST on the same day that it goes to the 
printer, so you will receive it more than a week before other people. To switch to 
receiving it by email, please contact Lloyd Butler, who manages our database, at 
renewals@railfuture.org.uk. Your co-operation will be appreciated. 
 

The latest RAIL EAST is always at https://www.railfuture.org.uk/east/rail-east/. 
 

JOIN RAILFUTURE — RECRUIT A COLLEAGUE OR FRIEND 
Railfuture is funded entirely by the public, who use the railway. This means that it 
can stand up for their interests; hopefully RAIL EAST proves this, with its justifiable 
criticism (plus much-deserved praise — Railfuture promotes rail travel, after all). 
 

Railfuture works constructively with the rail industry, government (national and 
local), businesses and stakeholders to improve and expand the railway. Its “bigger 
and better railway” strapline has been copied by Network Rail and no doubt the 
“better services over a bigger railway” slogan will be plagiarised as well. 
 

A large membership base — across the generations — is needed, so please make 
an effort to join or persuade someone else to become a Railfuture member. 
 

There is now a single annual membership fee of £20 (£22 for joint membership), 
whether you are working age, retired, unwaged and so on. Rail user groups are  
£25. We think it’s a bargain, not just for the four editions of Railwatch magazine 
and (for those in East Anglia) RAIL EAST, but for what Railfuture achieves (often 
with its affiliated rail user groups) directly and indirectly for rail users. Young 
members are needed so those aged under 26 years can join for just £14.  Join 
online at https://www.railfuture.org.uk/join/ using a credit/debit card or PayPal. 

http://www.railfuture.org.uk/conferences/railusers
mailto:renewals@railfuture.org.uk
https://www.railfuture.org.uk/east/rail-east/
https://www.railfuture.org.uk/join/


RAIL EAST 183  —  SEPTEMBER 2019      Railfuture East Anglia    www.railfuture.org.uk     

East Anglia 

Chairman:  
24 Bure Close, St Ives PE27 3FE 

Tel: 01480 495101 

nick.dibben@railfuture.org.uk 
 

Vice-Chairman:  
Tel: 01223 352327 / 07780 856212 

cfb79ten@gmail.com 
 

Vice-Chairman:  

Tel: 01223 352364 / 07738 085307 

peter.wakefield@railfuture.org.uk 

MEDIA CONTACTS 

OTHER CONTACTS 

Secretary: Paul Hollinghurst 
110 Catharine Street, Cambridge CB1 3AR 

paul.hollinghurst@railfuture.org.uk 
 

Contributions for RAIL EAST: Peter Feeney 
raileast@railfuture.org.uk 

 

East Anglia Membership Secretary: Peter Bayless 

3 Queens St, Spooner Row, Wymondham NR18 9JU 

petlinbay@btinternet.com  

MEETING DATES AND VENUES 
SATURDAY 28 SEP 2019 
Friends Meeting House, 

Upper Goat Lane 
NORWICH 
NR2 1EW 

SATURDAY 7 DEC 2019 
Little St Mary’s Church 

Trumpington Street 
CAMBRIDGE 

CB2 1QG 

SATURDAY 29 FEB 2020 
Friends Meeting House, 

St John’s Street 
BURY ST EDMUNDS 

IP33 1SJ  

Railfuture Ltd  is a (not for profit) Company Limited by Guarantee. Registered in England and Wales No. 05011634. 
Registered Office:  Edinburgh House, 1-5 Bellevue Road, Clevedon, North Somerset BS21 7NP (for legal correspondence only) 

All other (non-branch) correspondence to 24 Chedworth Place, Tattingstone, Suffolk IP9 2ND  

Follow Railfuture East Anglia on Twitter https://twitter.com/RailfutureEA 

A flyer for our meetings is always  at: www.railfuture.org.uk/east/meetings. 
This includes a map of the venue and directions from the station. 

mailto:nick.dibben@railfuture.org.uk
mailto:cfb79ten@gmail.com
mailto:peter.wakefield@railfuture.org.uk
mailto:paul.hollinghurst@railfuture.org.uk
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