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Bridget Eickhoff

ÁMaths graduate turned engineer

ÁRSSB Principal Infrastructure Engineer

ÁEngineering leader for developing the Platform 
Train Interface (PTI) strategy

ÁHonorary Professor in Birmingham Centre for 
Railway Research & Education (BCRRE)

ÁPlatforms are useful for getting in and out of 
trains!

ÁSurprisingly complicated when you start to look 
at the topic
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Overview of Platform Train Interface (PTI) Strategy

ÁDeveloped by cross-industry group, chaired by Network Rail with 
strong involvement from Train Operators - First issued in Jan 2015

ÁAs well as safety it covers:

ςAccessibility

ςPerformance and capacity

ςPassenger movement through the station and across the PTI

ςTrain stopping positions, dispatch etc

ςOptimisation of step / gap

ÁRecognises the challenge of a mixed traffic railway with legacy 
trains and infrastructure

Á¢ŀƪŜƴ ǳǇ ōȅ [ŜŀŘƛƴƎ IŜŀƭǘƘ ϧ {ŀŦŜǘȅ ƻƴ .ǊƛǘŀƛƴΩǎ wŀƛƭǿŀȅǎ ό[I{.wύ

ÁNow being picked up in the National Rail Accessibility Strategy 
(NRAS) & the Whole Industry Strategic Plan (WISP)
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Safety events in scope (from PTI Strategy)
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Some R&D projects already completed as part of strategy

ÁT866Investigation of platform edge positions on the GB network & T1037 Investigation of passenger 
vehicle footstep positions to reduce stepping distances and gauging constraints

ςEssential background for the strategy

ÁT1054Evaluating Platform gap fillers to Reduce Risk at the Platform/Train Interface and T1062
tƭŀǘŦƻǊƳ ǊŜŎŜǎǎ π ǊŜǾƛŜǿ ƻŦ ǊŜǉǳƛǊŜƳŜƴǘǎ

ςNow incorporated in relevant standards and guidance

ÁT1098 Identifying mitigations for the risk of unplanned movement of wheelchairs and pushchairs on 
station platforms

ςNow complete and incorporated in standards

ÁT1102 Optimising door closure arrangements to improve boarding and alighting

ÁT1118Yellow lines and platform markings 

ςNow incorporated into standards and guidance
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Public awareness: Lend a Helping Hand posters
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Public awareness: Respect The Edge posters

7



Towards step free journeys 30 April 2022 Railfuture

Some examples of Platform Train Interfaces: International
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Some examples of Platform Train Interfaces: International
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