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Dear Sir/Madam, 
 

Extending the Docklands Light Railway to Beckton Riverside and Thamesmead 
 
Railfuture is Britain’s leading and longest-established independent national voluntary 
organisation campaigning exclusively for a better railway across a bigger network for 
passengers, and freight users, to support economic (housing and productivity) growth, 
environmental improvement and better-connected communities.   
 
We seek to influence decision makers at local, regional and national levels to implement  
pro-rail policies in transport and development planning. 
 
About you 
We have explained how we think new public transport is needed to unlock housing growth in 
Beckton Riverside and Thamesmead. Our preferred option to help us achieve this is an 
extension of the DLR from Gallions Reach to Beckton Riverside and Thamesmead. 
 
To help us understand a bit more about you, please answer the following questions. 
 
1. Do you live in? 
Prefer not to say – London-wide, and beyond. 
 
2. What encouraged you to complete this questionnaire? I’m interested in the proposals 
because... 
I’m just interested in the proposals. 
 
3. Please confirm your postcode: 
N16 0DX 
 
Our preferred option: 
We would like to understand how our preferred option would affect how you travel: 
 
4. In and around your local area 
~ It would make my journey quicker 
~ It would make my journey more convenient 
 
5. In and around the wider east and southeast London (for example Abbey Wood and 
Thamesmead, Canary Wharf, Docklands, Stratford) 
~ It would make my journey quicker 
~ It would make my journey more convenient 
 
 
6. Into central London 
~ It would make my journey quicker 
~ It would make my journey more convenient 
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7. It would be helpful to know anything we should consider as we progress with the project. 
As thinking points, please let us know if you have any comments on our proposals that 
would: 
a. Help us to understand the impacts of our proposals on local people 
b. Help us understand the impacts of our proposals on you as a customer 
c. Help inform our designs when we think about how our new stations could look and feel 
“The need for more public transport - High-quality public transport would (not only): 
Transform connectivity, Improve capacity, Unlock access to opportunities and jobs, and 
Support long-term growth” it would (also) expand travel choice in support of the objectives of 
modal shift to more sustainable transport. 
 
8. Can you please confirm if you are responding as an individual or as an official 
representative of an organisation (e.g. an interest group, charity or trade body). 
As an official representative of an organisation. 
 
9. If you are responding as an official representative of an organisation, then please provide 
its name below. 
Railfuture, London & South regional branch. 
 
10. How did you hear about the consultation? Please select the main way you heard. 
Email from TfL. 
 
Improving how we consult  
When we consult, we want to provide you with accessible, useful, and easy to understand 
information. We also want to make it as easy as possible for you to share your thoughts, 
feelings, and feedback on our proposals. We like to think we do this well, but we recognise 
that there are always lessons we can learn to help us do this better.   
To help us constantly improve our consultation service, we’d appreciate just 2 minutes of 
your time to tell us what you think about this service. 
 
11. Having just completed this consultation, which of the following statements best reflects 
your experience of accessing the consultation information and sharing your feedback with 
us. 
Met my expectations: I was able to find the information I needed, and it was straightforward 
to respond. 
 
12. If we didn’t meet your expectations, please tell us how you would like us to improve our 
consultation service in the future. 
Please only share your feedback on how we can improve our consultation service. If you 
want to leave further feedback on the proposals that we’re consulting on, then please return 
to question 7 and leave your feedback there.  
 
13. It’s always good to talk and we’re always keen to discuss how we’ll improve our 
consultation service going forward. If you’d be interested in taking part in helping to shape 
our consultation service in the future, by taking part in quick polls, webinars, surveys or focus 
groups, then select one or more of the options below.  
No – I’m not interested in taking part in this research. 
 
Yours faithfully, 
 
 
Roger Blake  BA, MRTPI (Rtd), MTPS 
Railfuture 
Vice-Chairman, London & South East regional branch 
Director for Infrastructure & Networks, national Board 


